
Special Terms for SkanMate 
These special terms apply to customers’ use of SkanMate and supplement SkanCode A/S’ 
general standard terms and conditions. In the event of any conflict, these special terms shall 
prevail with respect to SkanMate. 

1. Nature of the Agreement 

SkanMate leveres som en cloudbaseret softwareløsning (SaaS) til erhvervskunder. Aftalen er en 
løbende abonnementsaftale. 

 

2. Subscription and Billing 
Depending on your selection, the SkanMate subscription is invoiced in advance for either 3 
months or 12 months. 
All subscriptions begin with a 30-day free trial period. 

The subscription continues until terminated in accordance with the termination provisions 
below. 

 

3. Termination 
After expiry of the free trial period, the agreement may be terminated by either party with notice 
corresponding to the current quarter + 3 months. 

Termination must be made in writing and takes effect upon expiry of the notice period. 
Termination does not release the Customer from payment obligations for subscriptions that 
have commenced or been invoiced prior to the termination date. 

 

4. Prices and Payment Terms 

The applicable prices and payment methods at any time are available on SkanMate.com and 
may be changed with one month’s notice to the end of a calendar quarter. All prices are 
exclusive of VAT. 

Failure to make timely payment constitutes breach of contract and may result in suspension of 
access to SkanMate following prior notice. 



5. Data Processing (GDPR) 

To the extent that SkanCode A/S processes personal data on behalf of the Customer in 
connection with the delivery of SkanMate, such processing is carried out in accordance with a 
separate data processing agreement, which constitutes an independent appendix to the 
agreement. 

The data processing agreement is deemed accepted simultaneously with the Customer’s 
acceptance of these terms and forms an integral part of the contractual basis. In the event of 
conflict between these terms and the data processing agreement, the data processing 
agreement shall prevail with respect to the processing of personal data. 

 

6. Governing Law and Jurisdiction 
The agreement is governed by Danish law. Any dispute shall be settled by the District Court of 
Hillerød as the court of first instance. 
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